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Law Firm Library
1. Both LexisNexis / Westlaw strong - unable to differentiate
1. Lexis/Nexis    Strong support, willing to be flexible to accommodate needs, concise to keep the focus of attendees.
1. Lexis.  Provides virtual on demand training.
1. Westlaw. Skilled trainers are always available to our firm both online and in-person.
1. Lexis -
1. Both Westlaw (Canada) and LexisNexis QuickLaw (Canada) provide great training. This is due to dedicated trainers and local reps.
1. Can't say. I find both Lexis and Westlaw good at offering live training and/or web based training. The trainers I've encountered are all knowledgeable. Westlaw offers PDF documentation and I'm not aware of Lexis having that but Westlaw's docs are so slanted as marketing material that they aren't useful. We prefer our own print training materials and to do train-the-trainer with vendors then do live group or deskside training with library staff. 
1. Westlaw
1. Lexis.  They can put together excellent training themselves, and also work well with the librarians to put together training to meet individual needs
1. Lexis works very hard at training, they work at innovative ways to use training time. 
1. Westlaw is the best at training, hands down.  The attorneys appreciate that trainers have JDs and that they are available regularly.
1. Lexis because the training options and availability are much better than other vendors.
1. Westlaw has the best proprietary content and does a very good job with training. BNA provides the best training but is not a viable single-source provider.
1. Westlaw - experience trainers using good examples
1. WLN, availability, different formats, location, good trainers
1. The Thomson Reuters representatives are very attentive and responsive to training requests, and allow you to easily customize the session to meet your needs. However, the representatives consistently arrive late on the day of.
1. Westlaw
Higher Education Law Library
1. Lexis and the best thing about it is our representative.
1. Westlaw
1. Westlaw. Many training options offered for students, faculty and staff.
1. Bloomberg BNA has been the most active lately but not pushy.  They teach what we ask for.
1. Westlaw provides consistent, responsive training. Their rep lives in the state. The other vendors lack a local rep.
1. Lexis has maintained its support of academic law libraries
1. Westlaw. The rep is local and able to provide more collaborative efforts with faculty.
Courthouse Law Library
1. Hein. Webinars and online help.  It is an easy database to use. 
1. None have great training -- maybe...Westlaw?
1. Hein On-line - smaller company so they know product, customers better. 
1. We only have one so currently Westnext
1. Westlaw; very comprehensive.
1. WestlawNext...constantly does in person training for our clients and library employees
Government Agency Law Library
1. Both Lexis and West provide excellent training
1. Westlaw. Personal service, ongoing contact.
Private Company Law Library
1. Lexis -- individualized attention to customers' needs, as well as many no-fee online resources and webinars
1. Fastcase.  Best actual training, and not a sales pitch.



Table 16.4.1 About what percentage of online database use at your library is accounted for by access through tablet computers?

	
	Mean
	Median
	Minimum
	Maximum

	Entire sample
	4.46
	5.00
	0.00
	20.00
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	Type of law library
	Mean
	Median
	Minimum
	Maximum

	Law Firm Library
	4.44
	3.50
	0.00
	20.00

	Higher Education Law Library
	4.80
	5.00
	4.00
	5.00

	Courthouse Law Library
	5.00
	0.00
	0.00
	15.00

	Government Agency Law Library
	0.00
	0.00
	0.00
	0.00

	Private Company Law Library
	5.00
	5.00
	5.00
	5.00
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	FTE library staff
	Mean
	Median
	Minimum
	Maximum

	2 or less
	5.60
	0.00
	0.00
	20.00

	3-4
	2.75
	1.00
	0.00
	10.00

	4+ -9
	5.63
	4.50
	0.00
	15.00

	More than 9
	4.29
	5.00
	0.00
	5.00





