[bookmark: _Toc458603104]Table 6 What percentage of your ILL patron requests for journal articles in the following years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels?

[bookmark: _Toc458603105]Table 6.1.1 What percentage of your ILL patron requests for journal articles in 2014-15 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels?

	
	Mean
	Median
	Minimum
	Maximum

	Entire sample
	84.95
	95.00
	10.00
	100.00




[bookmark: _Toc458603106]Table 6.1.2 What percentage of your ILL patron requests for journal articles in 2014-15 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Type or Carnegie class of the institution

	The Carnegie Class or your College is?
	Mean
	Median
	Minimum
	Maximum

	Community College
	81.00
	100.00
	10.00
	100.00

	4-Year College
	86.67
	90.00
	75.00
	95.00

	MA/PHD Granting College
	85.50
	94.00
	47.00
	100.00

	Research University
	87.00
	96.00
	70.00
	100.00




[bookmark: _Toc458603107]Table 6.1.3 What percentage of your ILL patron requests for journal articles in 2014-15 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out for public and private colleges

	Is your college public or private?
	Mean
	Median
	Minimum
	Maximum

	Public
	83.25
	96.50
	10.00
	100.00

	Private
	90.40
	95.00
	71.00
	100.00




[bookmark: _Toc458603108]Table 6.1.4 What percentage of your ILL patron requests for journal articles in 2014-15 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Enrollment

	Enrollment
	Mean
	Median
	Minimum
	Maximum

	Less than 3500
	92.50
	95.00
	75.00
	100.00

	3500 - 7000
	88.80
	96.00
	60.00
	100.00

	7000+ -11000
	74.75
	94.50
	10.00
	100.00

	More than 11000
	83.00
	98.00
	47.00
	100.00

	Non-academic
	71.00
	71.00
	71.00
	71.00




[bookmark: _Toc458603109]Table 6.1.5 What percentage of your ILL patron requests for journal articles in 2014-15 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Annual tuition, $

	Annual tuition, $
	Mean
	Median
	Minimum
	Maximum

	Less than 4500
	92.50
	97.50
	75.00
	100.00

	4500 - 7000
	83.00
	99.00
	10.00
	100.00

	7000+ - 14000
	75.25
	77.50
	47.00
	99.00

	More than 14000
	90.67
	93.00
	70.00
	100.00

	Non-academic
	71.00
	71.00
	71.00
	71.00




[bookmark: _Toc458603110]Table 6.2.1 What percentage of your ILL patron requests for journal articles in 2015-16 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels?

	
	Mean
	Median
	Minimum
	Maximum

	Entire sample
	89.04
	98.00
	40.00
	100.00




[bookmark: _Toc458603111]
Table 6.2.2 What percentage of your ILL patron requests for journal articles in 2015-16 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Type or Carnegie class of the institution


	The Carnegie Class or your College is?
	Mean
	Median
	Minimum
	Maximum

	Community College
	87.00
	100.00
	40.00
	100.00

	4-Year College
	91.67
	90.00
	90.00
	95.00

	MA/PHD Granting College
	89.99
	99.00
	47.00
	100.00

	Research University
	88.00
	98.00
	54.00
	100.00




[bookmark: _Toc458603112]Table 6.2.3 What percentage of your ILL patron requests for journal articles in 2015-16 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out for public and private colleges

	Is your college public or private?
	Mean
	Median
	Minimum
	Maximum

	Public
	89.24
	98.50
	40.00
	100.00

	Private
	88.40
	95.00
	54.00
	100.00




[bookmark: _Toc458603113]Table 6.2.4 What percentage of your ILL patron requests for journal articles in 2015-16 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Enrollment

	Enrollment
	Mean
	Median
	Minimum
	Maximum

	Less than 3500
	95.83
	95.00
	90.00
	100.00

	3500 - 7000
	97.38
	99.00
	90.00
	100.00

	7000+ -11000
	79.75
	89.50
	40.00
	100.00

	More than 11000
	87.00
	98.00
	47.00
	100.00

	Non-academic
	54.00
	54.00
	54.00
	54.00




[bookmark: _Toc458603114]Table 6.2.5 What percentage of your ILL patron requests for journal articles in 2015-16 years were fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Annual tuition, $

	Annual tuition, $
	Mean
	Median
	Minimum
	Maximum

	Less than 4500
	96.25
	97.50
	90.00
	100.00

	4500 - 7000
	88.17
	99.50
	40.00
	100.00

	7000+ - 14000
	85.23
	97.00
	47.00
	99.90

	More than 14000
	93.50
	96.50
	80.00
	100.00

	Non-academic
	54.00
	54.00
	54.00
	54.00




[bookmark: _Toc458603115]Table 6.3.1 What percentage of your ILL patron requests for journal articles in 2016-17 years will be fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels?

	
	Mean
	Median
	Minimum
	Maximum

	Entire sample
	90.12
	99.00
	47.00
	100.00




[bookmark: _Toc458603116]Table 6.3.2 What percentage of your ILL patron requests for journal articles in 2016-17 years will be fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Type or Carnegie class of the institution

	The Carnegie Class or your College is?
	Mean
	Median
	Minimum
	Maximum

	Community College
	90.00
	100.00
	50.00
	100.00

	4-Year College
	93.33
	95.00
	90.00
	95.00

	MA/PHD Granting College
	90.06
	99.25
	47.00
	100.00

	Research University
	88.40
	98.00
	50.00
	100.00




[bookmark: _Toc458603117]
Table 6.3.3 What percentage of your ILL patron requests for journal articles in 2016-17 years will be fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out for public and private colleges

	Is your college public or private?
	Mean
	Median
	Minimum
	Maximum

	Public
	90.91
	99.25
	47.00
	100.00

	Private
	87.60
	95.00
	50.00
	100.00




[bookmark: _Toc458603118]Table 6.3.4 What percentage of your ILL patron requests for journal articles in 2016-17 years will be fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Enrollment

	Enrollment
	Mean
	Median
	Minimum
	Maximum

	Less than 3500
	97.50
	97.50
	95.00
	100.00

	3500 - 7000
	97.50
	99.50
	90.00
	100.00

	7000+ -11000
	82.25
	89.50
	50.00
	100.00

	More than 11000
	88.20
	99.00
	47.00
	100.00

	Non-academic
	50.00
	50.00
	50.00
	50.00



[bookmark: _GoBack]
[bookmark: _Toc458603119]Table 6.3.5 What percentage of your ILL patron requests for journal articles in 2016-17 years will be fulfilled through a digital transfer between borrower and lender libraries rather than through postal or other courier channels? Broken out by Annual tuition, $

	Annual tuition, $
	Mean
	Median
	Minimum
	Maximum

	Less than 4500
	98.75
	100.00
	95.00
	100.00

	4500 - 7000
	89.92
	99.75
	50.00
	100.00

	7000+ - 14000
	85.25
	97.00
	47.00
	100.00

	More than 14000
	94.50
	96.50
	80.00
	100.00

	Non-academic
	50.00
	50.00
	50.00
	50.00






