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Pennsylvania State University (PSU), commonly known as Penn State, is a large research-intensive university made up of 24 campuses across the Commonwealth of Pennsylvania. The largest campus is located in University Park. The total enrollment at both the physical campuses and the online Penn State World Campus is close to 100,000 students: 83,436 undergraduate students and 14,058 graduate students. 46,848 of these students are enrolled at University Park, 30,965 at the other campuses, and 12,242 in the World Campus. PSU has a medical school at the Hershey campus, and two law schools at University Park and Carlisle.

Mark Mattson, the Global Partnerships and Outreach Librarian for Penn State University Libraries, was interviewed for this profile. Mattson has worked in the Libraries in various roles since 2009, and took his current position in September of 2016. He has “been naturally drawn to global issues and international perspectives since I started learning my first foreign language and had that first magical glimpse into a different worldview.” Mattson has a language and linguistics background, and has worked in intensive English programs and taught outside of the United States. He believes that global citizenship skills, including the ability to approach an issue from multiple viewpoints, are crucial for today’s university student.  
[bookmark: _Toc512085683]PSU Libraries
PSU Libraries are both philosophically and in function one single library geographically dispersed. The librarians at each Penn State campus work very closely with their campus colleagues, but are employees of the PSU Libraries centrally and report to the Libraries administration. All of the materials in the PSU Libraries (with the exception of special collections) are available to students at any campus. The PSU Libraries hold over 8 million volumes, over 500,000 other materials (maps, audio/visual materials, etc.) and receives over 7 million visits each year. The PSU Libraries have almost 600 FTE staff including professional staff and faculty, support staff, and student assistants.
In addition to traditional library resources and services the PSU Libraries are developing innovative new services in areas including GIS services, data management, research data services, digital scholarship, entrepreneurship, intuitional repository, open access publishing, and many more.

[bookmark: _Toc512085684]PSU International Student Population
Between academic years 2010-2011 and 2014-2015, the overall number of international students at PSU increased by 83%, and there was a 199% increase in the number of international undergraduates. In 1999, 1% of the student body was international, but this increased to 11% by 2016. In the fall of 2017, there were 9,805 international students from 135 countries enrolled across all PSU campuses. See Table ? for more detail.
Table 1. PSU international student enrollment numbers, fall 2017
	
	All PSU Campuses
	University Park

	Undergraduates
	6,891
	4,758

	Graduates
	2,871
	2,513

	TOTAL
	9,762
	7,271



The majority of PSU international students are from China, then India, South Korea, Saudi Arabia and Taiwan. There are also sizeable groups from Malaysia, Canada, Turkey, Iran and the United Arab Emirates. Different engineering majors, such as petroleum and electrical, are the most popular with international students. Business, liberal arts, and the sciences, in particular earth and mineral sciences, are also popular. 
There is also a small Intensive English Communication Program (IECP), which enrolls about 100 students. These students do not necessarily matriculate into PSU, and are considered affiliates of the university. The majority of the IECP students are from Saudi Arabia. 

[bookmark: _Toc512085685]PSU Libraries Support for International Students
There are several librarians across the PSU campuses who are tasked with supporting international students. Mattson serves the whole PSU system. His position is funded as a cooperation between PSU Libraries, the Office of Global Programs, and the Office of the Provost and his responsibilities include developing workshops on international information and library resources, building relationships with international student clubs, supporting international and area studies colleagues, identifying opportunities for global partnerships, and more. Other campuses, including Harrisburg and Abington, have librarians who serve as international student liaisons. At the University Park campus, one of the librarians in Library Learning Services is the designated ESL/international student instruction liaison and another holds an MA in TESOL. 

[bookmark: _Toc512085686]Instruction & Training
[bookmark: _GoBack]In 2016, PSU hosted an international student/ESL library instruction summit, bringing together IECP instructors and those that teach ESL writing classes in the Applied Linguistics Department, the English for
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