


Table of Contents
ABOUT THE AUTHOR	6
Introduction	7
References	9
Pennsylvania State University: Creative Collaboration	11
Introduction	11
PSU Libraries	11
PSU International Student Population	12
PSU Libraries Support for International Students	13
Instruction & Training	14
Outreach	15
Partnerships	16
Future Plans	17
PSU Librarian’s Reflections	18
Challenges for International Students	18
Recommendations	18
Conclusion	19
George Washington University: New Support Models	20
Introduction	20
GW Libraries	20
GW International Student Population	21
GW Libraries’ Support for International Students	22
Orientation	22
Instruction	22
Online Materials	23
GW Librarian’s Reflections	24
Challenges	24
Recommendations	24
Conclusion	25
References	26
San José State University: Energetic Teamwork	27
Introduction	27
The SJSU Library	28
The SJSU International Student Population	29
King Library Support for International Students	29
Orientation	29
International Week	30
SJSU Librarians’ Reflections	31
Challenges	31
Recommendations	32
Conclusion	32
References	33
Parkland College: Targeted Collections	34
Introduction	34
The Parkland College Library	34
Parkland International Student Population	35
Parkland Library Support for International Students	36
Instruction	36
Outreach	37
Parkland Librarian’s Reflections	37
Challenges	37
Recommendations	38
Conclusion	38
References	39
Virginia International University: Scaffolded Instruction	40
Introduction	40
The VIU Library	41
VIU International Student Population	41
VIU Library Support for International Students	42
Instruction for ESL Students	42
Other Instruction	44
Collections	44
Outreach	45
VIU Librarians’ Reflections	46
Challenges	46
Recommendations	47
Conclusion	47
References	47
University of Colorado Boulder: Innovative Programming	49
Introduction	49
CU Boulder Libraries	50
CU Boulder International Student Population	51
CU Boulder Libraries Support for International Students	51
Library Tours: Vernacular Language Videos	52
Culture Bridge Programming	53
Partnerships	55
CU Boulder Librarians’ Reflections	55
Challenges	55
Recommendations	56
Conclusion	56
References	57



[bookmark: _Toc513106623]ABOUT THE AUTHOR

Amanda B. Click is the Business Librarian at American University in Washington, DC. She earned her PhD from the School of Information & Library Science at the University of North Carolina at Chapel Hill, her MLIS from the University of North Carolina at Greensboro, and her BS from the Georgia Institute of Technology. From 2008 to 2011, Amanda was an instruction and reference librarian and the coordinator of instruction at the American University in Cairo. Her research interests include the globalization of higher education, academic integrity, information literacy, and library services for diverse populations. Amanda has published her work in College & Research Libraries, Reference Services Review, Libri, and the International Information & Library Review. She co-edited Library and Information Science in the Middle East and North Africa, a volume in IFLA’s “Global Studies in Libraries and Information” series.
[bookmark: _GoBack]
