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Indiana University, Bloomington is a public land grant doctoral-granting institution with very high research activity, enrolling nearly 33,000 undergraduate students as of fall 2018. Bloomington is the flagship campus of the Indiana University system. We spoke with Michael Courtney, Outreach and Engagement Librarian at Indiana University in Bloomington. Courtney’s position encompasses outreach and engagement to distance education learners, as well as various student groups on campus. His position is in the Teaching and Learning department in the Libraries.
Access to Library Resources and Support for Instructors in Online Learning/Distance Education

Courtney considers the key aspects of online learning to be access to resources and support, and access to the instructor. Resources include, but are not limited to, access to learning materials, both print and online. IUB has services in place for online learning students, such as the ability to mail print resources to the student wherever they are. 

However, Courtney points out that high visibility and clarity on the library’s website is important for ensuring this user group takes advantage of these services. She encourages others to keep this in mind in current and future iterations of their websites to ensure proactive communication with distance audiences.
Library Resources Transition from One Campus to Multi-Campus Licensing Model

Online learning can also be applied to a multiple campus model. IU has become more unified as a multi-campus university whose course offerings are more and more spread across multiple locations. Questions still linger about how to provide access to students at regional campuses, when the resource in question may only be licensed to one campus. That is slowly being resolved through a more centralized licensing system but remains a talking point when discussing best practices in how to use library resources in online learning.
Library’s Role in Instructional Design

Beyond access, distance education librarianship has more instructional concerns, such as how to engage with students more meaningfully in online learning classrooms. This includes how to work cohesively with faculty to assist not only in providing resources optimally, but as Courtney explains, “It’s not just a laundry list of how-to’s, but also pushing for more things like collaborative assignment design, working with a faculty to reimagine some of the ways they incorporate information literacy in their classes, and how that might play out in online environments.”
Working with Instructors & Instructional Design to Determine Online Student Needs

IUB’s Teaching and Learning department has developed several different projects to provide resources at the point of need, and to partner proactively with instructors as they develop and redesign courses. The department worked with an online instructional design and development team as well as a systemwide office of online education to develop a tutorial module for online course instructors. The module has a focus that extends beyond traditional library orientation to, instead, focus more specifically on the strategic use of library resources as well as assignment design. The librarians ultimately collaborated with the eLearning Design and Services (eDS) unit instructional designers to pilot an online series of instructional modules for distance education teachers labeled IU Teaching Online Series (https://teachingonline.iu.edu/). The series is designed to explore what can be accomplished while teaching in an online environment. It has a central focus on learning activities essential to student success.







