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THE QUESTIONNAIRE


CHAPTER 1 – Introductory Information 

1. Please give us the following contact information 

A. Name: 
B. College: 
C. Work Title: 
D. Country: 
E. Email Address: 

2. Public or Private Status 

A. Public 
B. Private 

3. The annual tuition for your college prior to any deductions of financial aid is: 

4. The Carnegie class or type of college is best approximated for your college by which of the following phrases: 

A. Community College 
B. 4-Year College 
C. MA/PHD Granting College 
D. Research University 

5. The full time equivalent enrollment for your college is: 

CHAPTER 2 – Visitor Characteristics 

6. What percentage of the prospective students who make campus visits would you say are: 

A. High school freshmen or sophomores 
B. High school juniors 
C. High school seniors 
D. Other 

7. How many student visitors has the college had in each of the following years: 

A. 201213 
B. 201314 
C. 210415 (estimated for the full year) 

CHAPTER 3 – Costs of Campus Tours 

8. Would you say that the college has been spending more, less, or the same amount of staff time on campus visits over the past two years? 

A. Much more 
B. More 
C. About the same amount 
D. Less 
E. Much less 

9. About how much for salaries and other costs did your college spend for campus visits in the past year? 

10. Which departments in your college, in order of their level of quantity of manpower contribution, spend the most staff time organizing, conducting and analyzing tours of your college? 

CHAPTER 4 – Role of the Virtual Tour 

11. Does the college have a virtual tour? 

A. Yes 
B. No 

12. If the college has a virtual tour how is it used to encourage students to actually come to visit the college itself? 

CHAPTER 5 – Use of Consultants 

13. Has the college hired any consultant or advisor to assist it in any aspect of developing college tours over the past five years? 

A. Yes 
B. No 

14. How much has the college spent on this and other consultants for college tours over the past five years? 

15. Which consultants have you used? 

CHAPTER 6 – Specialized Visits and Events 

16. What kind of campus visit special events does your college organize and what are some of your most successful special events? 

17. What percentage of your overnight campus visits are overnight visits? 

18. Does the college pay the expenses for some especially desirable potential students to visit the college? 

A. Yes 
B. No 

19. If so what does the college provide? reimbursement of travel expenses? Free housing? Free meals? 

20. What resources websites, conferences, listservs, blogs, magazines, and other resources do you find most useful in planning and developing your college tours? 


A. Yes 
B. No 

CHAPTER 7 – Tour Guides 

21. How many tour guides does the college currently use or employ? 

22. What percentage of the tour guides that your college uses are volunteers? 

23. How many total cumulative hours did the tour guides work in the past year?

24. Please describe how your college trains student tour guides. 

25. For those that are paid what is their average rate of hourly pay? 

CHAPTER 8 – Characteristics of Tour attendance 

26. What percentage of student visitors attend a class?
 
27. What percentage of student visitors would you say attend with a parent or guardian? 

28. How does the college go about customizing campus tours to fit the needs of individual students? 


CHAPTER 9 – Tours for the Gifted 

29. Does the college have special campus tours aimed at particular populations such as international students, veterans, high SAT score students, or other special groups? If so which ones? 

30. If the college has any kind of specialized approach to tours for particularly gifted or desirable students how does this approach differ from the overall approach? 

CHAPTER 10 – Tour

31. If you offer a campus walking tour how long does in generally take (in hours) from start to finish? 

32. Where does your campus tour start and where does it end? 

33. How are visitors transported around the campus on your college tours? 

34. From the point of view of selling your campus to new students, what are the most effective "stops" on your campus tour? 

CHAPTER 11 – Advice

35. What kind of advice can you offer to your peers regarding the development, marketing and conduct of campus tours? 
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