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THE QUESTIONNAIRE

1. Please give us the following contact information:

A. Name:
B. Organization:
C. Work Title:
D. Country:
E. Email Address:


2. Your college is public or private?

A. Public
B. Private

3. The annual tuition at your college prior to any deductions or financial aid is:

4. The full-time equivalent enrollment of your college is:

5. Which phrase best approximates your college type or Carnegie Class?

A. Community College
B. 4-Year College
C. MA/PHD Granting College
D. Research University

6. You are providing data for which of the following:

A. An overall tutoring program for a college or university
B. A tutoring program or lab for a specific subject (i.e. mathematics or writing)
C. A tutoring program for a specific population (i.e. athletes or international students)

7. 
Which statement best approximates your college's current status due to the coronavirus epidemic?

A. College has temporarily closed
B. Virtually all classes moved online
C. Many classes moved online, some still available on campus
D. Most classes still available on campus, some increase in online education
E. No real changes yet, but these are being studied and seem likely
F. No real changes yet, none likely in the short term

8. Which of the following have been completely cancelled until further notice?

A. Walk in Tutoring (without an Appointment)
B. Embedded Tutors (Tutors who go into the classroom)
C. Regularly Scheduled Skills Workshops at a physical location
D. Online Tutoring

9. Approximately what percentage of your total tutoring volume had been online prior to the inception of the coronavirus?

A. Prior to widespread impact of the coronavirus
B. Currently

10. Did your college have a pre-existing online tutoring program for students prior to the inception of the coronavirus?

A. Yes
B. No

11. How many of the following does your program employ?

A. Student tutors
B. Tutors who are not current students

12. How has the inception of the COVID-19 crisis altered your tutoring program?

13. Discuss how the volume of students seeking tutoring and the type of tutoring that they seek has changed with the inception of the coronavirus.

14. What percentage of your student tutors will work from home in April?

15. Approximately what percentage of your non-student tutoring program administrative staff time is accounted for by the following activities?

A. Conducting workshops to get student and other tutors ready to work in an online environment
B. Explaining and marketing new online or other services to students being tutored and those who might be
C. Seeking out or testing technology and platforms to foster online tutoring

16. Discuss how much freedom you are giving student and other tutors to use technology of their choice to conduct online tutoring sessions? Have you developed or chosen a technology of choice for all to use or are tutors free to choose their own?

17. If there is one application, technology, software, hardware or process that you feel has been key to creating or expanding an online tutoring service to meet the demands of operating in a coronavirus environment, what is it?

18. Has additional training been provided to student or other tutors on any specific online system such as Skype, Zoom or any other? If so, what form is it taking and what is working well.

19. Has the program prepared guides for students on how to access tutoring online?

A. Had pre-existing tutorials sufficient for the possible surge in demand
B. Had pre-existing tutorials but have or are developing additional ones
C. Have already developed a new tutorial
D. In the process of developing a new tutorial: will have it soon.
E. Do not have tutorials at this point and will not for at least a few weeks

20. Which campus departments have provided the most assistance, and what kind of assistance, in creating or ramping up your online tutoring capability to meet the demands of operating in a coronavirus environment?

21. What advice do you have for your peers in meeting the challenges posed by the coronavirus for college tutoring programs?

22. 
Have you been able to identify, by any variable, survey, or methodology, those students least amenable to online tutoring?

A. Yes
B. No
C. If so, how did you do this?

23. If your college has partially or completely shifted to online classes, what percentage of your students do you feel may have additional problems with taking online rather than traditional classes and may require additional guidance or tutoring?

24. Many believe that the disruptions of the coronavirus are particularly harmful for at-risk students who may have been struggling previously and who disproportionately may have a more difficult original home environment than other students. Has your tutoring program taken any special steps to reach these students during the epidemic?

25. What steps have you taken to upgrade the capacity of your student and other tutors to perform in an online environment?
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