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THE QUESTIONNAIRE

1. Please give us the following contact information

A. Name
B. Organization 
C. Work Title
D. Country
E. Email Address

2. Which choice best describes your type of college or Carnegie class?

A. Community College
B. BA-level
C. Masters level
D. Doctoral Granting
E. Research University
F. Other (please specify)

3. Is your school public or private?

A. Public
B. Private

4. Approximately how many librarians in FTE terms are employed by your library?

5. What is your college's approximate overall full time equivalent student enrollment for all schools and divisions?

6. What is the approximate annual full time undergraduate (or graduate for schools only with grad schools) tuition, the so called sticker price, prior to any aid or deductions?


7. Which phrase best describes the impact of the pandemic on your library?

A. Number of visitors to the library has fallen and not really recovered
B. Number of visitors to the library has fallen but partially recovered
C. Number of visitors to the library has fallen but has mostly recovered
D. Number of visitors has returned to pre-pandemic levels
E. Number of visitors has increased

8. What has most fundamentally changed about the library since the pandemic's onset?

9. Your library staff has primarily used which of the following to interact with library patrons and staff at remote locations.

A. Skype
B. Zoom
C. WebEx
D. Google Hangouts
E. Adobe Connect
F. Microsoft Teams
G. Other (please specify)

10. What phrase best captures the library policy on masking and social distancing.

A. Remain committed to strong masking and social distancing requirements
B. Have relaxed some of these requirements but maintained others
C. Have largely returned to pre-pandemic practices with modest adjustment
D. Have largely returned to pre-pandemic practices

11. Currently, about what percentage of the personal work time of librarians at your institution is spent working from home or another remote location outside the regular workplace?

12. Inflation in North America has recently significantly increased, how do you expect that your personnel budget and salaries will be impacted?

A. Expecting us to spend less on salaries for the library staff regardless of inflation
B. Expecting salaries to increase but not enough to keep up with inflation
C. Expecting salary increases in line with inflation
D. Expecting salary increases higher than the rate of inflation
E. Not really sure

13. What single task or objective has taken an increasing amount of staff time in recent months and why has so much staff time been devoted to it?

14. What was the total percentage nominal average change in the salaries of librarians working in your library for the 2022 fiscal or academic year?

15. What will be the total percentage nominal average change in the salaries of librarians working in your library for the 2022-23 academic year?

16. Which of the following best approximates your library's personnel plans over the next year?

A. We plan to add overall staff
B. We will freeze all hiring except for replacements for staff who leave
C. We will freeze all hiring
D. We will reduce overall staff

17. If your library has made any substantial change to budget allocations over the few months, please briefly summarize these changes.

18. In your view, the overall economic outlook for your parent organization is?

A. Excellent
B. Good
C. Fair
D. Poor
E. Very Bad

19. In your view, the overall economic outlook for your library budget is?

A. Excellent
B. Good
C. Fair
D. Poor
E. Very Bad


20. What was the library's total expenditures for content/materials in both print and electronic formats in each of the following years:
(Content is defined as books, journals, magazines, audio visual materials, newsletters,databases, directories and other such information vehicles)

A. 2021-22 academic year
B. 2022-23 academic year

21. In your view, the overall economic outlook for your library content and materials budget is?

A. Excellent
B. Good
C. Fair
D. Poor
E. Very Bad


22. Over the next year do you feel that your library will spend more, spend less, spend about the same, or continue not to use the following information vehicles?

	
	Spend Much
More
	Spend More
	Spend About
the Same
	Spend Less
	Spend Much
Less
	Continue not
to Use

	Print Books
	
	
	
	
	
	

	eBooks
	
	
	
	
	
	

	Online Databases
	
	
	
	
	
	

	Journals in Print
Formats
	
	
	
	
	
	

	Journals in
Online/Digital
Formats
	
	
	
	
	
	

	Print Newspapers
and Magazines
	
	
	
	
	
	

	Audio-Video Content
	
	
	
	
	
	

	Overall Information
and Materials
Budget
	
	
	
	
	
	



23. What significant shifts in content spending has the library made in the past year or plans to make in the next year?

24. In nominal terms, not accounting for inflation, how much does your library or parent organization expect to increase or decrease spending on print and electronic information for the library over the next year? (this answer should be a percentage and indicate if positive or negative)

A. Print Information
B. Digital/Electronic Information

25. What are your expectations over the next three years for the library's print collection of journals and periodicals?

26. Over the past year the library's spending on inter-library loan requests and operations has increased, decreased or remained about the same?

A. Increased significantly
B. Increased
C. Remained about the same
D. Decreased
E. Decreased significantly

27. Over the next year the library's spending on inter-library loan requests and operations will increase, decrease or remain about the same?

A. Increase significantly
B. Increase
C. Remain about the same
D. Decrease
E. Decrease significantly
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Anderson University
Avila University
Bank Street College of Education
Bethany Lutheran College Memorial Library
Bryan College
Carthage College
Catholic Distance University
Charleston School of 
Christian Brothers University
College of Southern Idaho
Contra Costa College
East Central University
Florida Memorial University
Florida National University
Franklin Pierce University
Frederick Community College
Harding University
Hebrew Union College-Jewish Institute of Religion Library
ISU
Jackson State Community College
Kilgore College
Lawrence Technological University
Lincoln Christian University
Lynn University Library
Maharishi International University
Marymount Manhattan College
McDaniel College
Mississippi Valley State University
Montserrat College of Art
Muhlenberg College
New Mexico State University - Library
Northwest Arkansas Community College
Northwestern Michigan College Library
Northwestern State University
Oberlin College & Conservatory
Ozarka College
Palo Alto College
Pfeiffer University
Seward County Community College
Texas Woman's University
University Canada West
University of California, Merced
University of Louisiana at Lafayette
University of Massachusetts Boston
University of North Dakota
University of North Texas
University of Texas at Dallas
Utica University
Winona State University
Yeshiva University

