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THE QUESTIONNAIRE 

1. Please give us the following contact information:

A. Name
B. Organization
C. Work Title
D. Country
E. Email Address


2. Your college is public or private?
    
A. Public  
B. Private

3. The annual tuition at your college prior to any deductions or financial aid is:

4. The full time equivalent enrollment of your college is:

5. Which phrase best approximates your college type or Carnegie Class?
   
A. Community College     
B. 4-Year College
C. MA/PHD Granting College   
D. Research University

6. You are providing data for which of the following:
 
A. An overall academic advising program for a college or university
B. An academic advising program for a specific school or department, i.e., distance learning or Nursing    
C. An academic advising program for a specific population (i.e., athletes or international students)

7. What is your best estimate of how many individual students sought or were required to seek the services of academic advising in each of the following periods:

A. September 2019 to June 2000
B. September 2020 to June 2021


8. Does your college require all students to see an academic adviser?

A. Yes 
B. No
9. If visits to academic advisors declined in the past year, or changed in their nature or locale, what are you expecting for the upcoming year?

 
A. Academic Advising Benchmarks 2022
B. Relating to other Departments of Your College or University

10.	About how much support to you feel that academic advising is receiving from your university administration after the inception of the coronavirus epidemic?

A. Far above average   
B. Above average   
C. Average
D. Below average   
E. Far below average

11.	As North America begins to look towards the (hopeful) waning of the pandemic, how has academic advising at your college adjusted its strategies and plans to cope with the more difficult environment for student retention and prosperity?

12.	How many FTE professional positions were/are allocated to your office of academic advising in each of the following years?

A. 2019-20
B. 2020-21
C. 2021-22 (anticipated)

13. What was the overall budget for the academic advising program in each of the following years?

A. 2019-20
B. 2020-21
C. 2021-22 (anticipated)

14. What is the outlook for salaries and benefits for the academic advising staff over the next year?

A. Probably Pay cuts of more than 10%     
B. Pay cuts of less than 10%
C. Probably no real change in Pay    
D. Pay increases but of less than 5%    
E. Pay increases of more than 10%

 15. What percentage of academic advising staff do you believe will be primarily working from home in each of the following periods? (Give it your best current estimate)

A. Spring Semester 2021
B. Fall Semester 2021
C. Spring Semester 2022

16. Does your college have a peer mentoring program?

A. Yes  
B. No

17. If your college has a peer mentoring program which of the following does it include:
Unpaid mentors Paid mentors

18. Approximately how many of each of the following does the college use of employ?

A. Unpaid peer mentors 
B. Paid Peer Mentors

19.	Does the college have peer mentors who work completely or primarily online or at a distance?

A. Yes
B. No

20. How has the peer mentor program been impacted by the pandemic?

 21. What efforts have been made to assess the results of the peer mentoring program?

A. Academic Advising Benchmarks 2022
B. Length of Sessions


22. Approximately what percentage of the online academic advising sessions at your college with individual students are completed within the time frames below: (The total should add to 100%)

A. Less than 20 minutes 
B. 20 to 40 minutes
C. 40+ to 60 minutes 
D. More than 60 minutes

23. What percentage of academic advising sessions currently are given by each of the following:

A. Students
B. Faculty who also work in academic advisement
C. Professional academic advisement counselors who work for the academic advising department

24. What percentage of academic advising sessions were conducted online prior to the pandemic, currently, and one year from today?

A. Pre-Pandemic Currently
B. Expected in October 2022

25. How important are each of the following technologies for your current academic advising effort?

	
	Never use
	Use rarely
	Use occasionally
	Use frequently
	Use very frequently

	WebEx
	
	
	
	
	

	Skype
	
	
	
	
	

	Zoom
	
	
	
	
	

	Panopto
	
	
	
	
	

	Microsoft Teams
	
	
	
	
	

	Other (please specify
	
	
	
	
	



26. How do you evaluate the impact of the academic advising program on student retention?

27. What are the key practices in developing a successful online academic advising program? How has your academic advising program contributed to better student retention at your college in the current environment?
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